Stockton Center for Community Engagement
Impact of Service for Partners Report*

Purpose: to assess the impact of community partners’ experiences with civic and service
learning partnerships with faculty/staff over the past year.

Response rate: 87 surveys were completed.

*Report format was based on Faculty Engagement Survey Report written by Dr. Jennifer Barr on March 26, 2014

*The survey was originally created by Dr. Sonia Gonsalves and revised by the Stockton Center for Community
Engagement with the support of the Office of Institutional Research.



e One to two years (11.49%, n = 10)
e Less than one year (3.45%, n = 3)

Community Concerns/Needs Met by the Partnership with Stockton

A checklist question for respondents to select all that apply revealed that the majority of
respondents (56.32%, n = 49) chose “educations/youth development” as a community
concern/need that the partnership with Stockton meet. The following are additional responses:

e Other (33.33,n=29)

e Disability/elder care (20.69%, n = 18)

e Homelessness and poverty (19.54%, n=17)
e Food security (8.05%, n=7)

e Artsand culture (4.60%, n = 4)

e Recreation/sports/fitness (2.30%, n =2)

e Environmental sustainability (2.30%, n = 2)

The following is a sample of responses for “other”
e “Mental health/substance abuse treatment”
e “Behavioral health”
e “Homelessness/mental health”
e “Professional development”
e “School social work”
e “Child protection”
e “Youth mental health treatment”
e “Adult education”
e “Family and community strengthening”

Motivation for Partnering with Stockton

Among the respondents who indicated their main motivation for partnering with Stockton in
community projects, a checklist question to select all that apply revealed that the majority
(81.61%, n = 71) chose “encourage students to pursue careers that help people” as the main
motivation for the partnership. The following are additional responses:

e Teach students about the mission of my group or organization (54.02%, n = 47)
» Need additional help (32.18%, n = 28)

e Get new ideas to implement in the community (29.89%, n = 26)

e Other (10.34%,n=9)

The following is a sample of responses for “other”
e “Assisting in teaching English learners classes”
e “Evaluation”
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“Offer leadership opportunities”

“Coalition to help caregivers”

“Support a local university”

“Supporting the importance of ‘lifetime learning,’ giving back to the community in
positive ways, mentoring and providing opportunities to visit various
disciplines/vocations first hand.”

Impact of Partnership with Stockton

Among the respondents who indicated how the partnership with Stockton University impacted
their agency/organization, a checklist question to select all that apply revealed the following:

“Improved existing services” was selected by 48.28% (n = 42)

“Lightened staff workloads” was selected by 41.38% (n = 36)

“Made new connections/networks with other community groups” was selected by
35.63% (n=31)

“Increase in number of community members served” was selected by 29.89% (n = 26)
“Increase in number of services offered” was selected by 26.44% (n = 23)
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e “Other” was selected by 9.20% (n = 8)
e “Level of commitment of faculty/staff” was selected by 3.45% (n = 3)

The following is a sample of responses for “other”
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Engagement with the support of the Office of Institutional Research.



Very
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